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A Performance Evaluation System
for Non-profit Organizations
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Abstract

Non-profit organizations provide essential public services that government and
industry may fail to offer.This study, through a review of the existing literature and
the application of multiple research methods, establishes comprehensive
performance evaluation systems for non-profit organizations to examine the
integrity and performance of various NPOs.

This study constructs three types of performance evaluation systems for
various non-profit organizations: general non-profit organizations, service non-
profit organizations, and advocacy non-profit organizations. Each performance
evaluation system for non-profit organizations consists of five dimensions:
governance, human resources, functions, financial performance, and networking
relationships. The three types of performance evaluation system adopt different
weightings for each dimension and performance indicator.
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